> SIGMATEK

INSTRUCTION

Migration from SIGMATEK-CONNECT CLOUD1 to
CLOUD2

1 General information
The SIGMATEK-Connect Cloud1 will be discontinued on 01.11.2023.

This will automatically redirect you to the "Migration-Wizard" window and you will need to
move to the new SIGMATEK-Connect Cloud2 to manage your devices and users.

You can still close the migration window to get an overview of all users and devices. You will
then not have access to your devices.

To access the "Migration-Wizard" separately, you can use the following web page:
https://www.sigmatek-connect2.com/migration-wizard

INFORMATION

® Migrating devices does not automatically migrate their users! It is therefore
1 important to create a list before the migration to determine which user has
access to which device and whether users have access to multiple devices.

The advantages of the new cloud are:
e Fast platform and easier access to your machines worldwide
e Improved usability and continuous development
e More functions in contrast to cloudl

Things that are automatically migrated with the switch to the new cloud:
e All settings like VNC, HTTP service
e Data sources for cloud logging and cloud notify
e Licenses, variables, indicators, alarms

INFORMATION

Data reports are not automatically migrated but must be recreated on the
SIGMATEK-Connect Cloud2.
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2 How to switch to the new cloud?

2.1 Migrate devices and users

To have the smoothest migration process possible, read the following steps carefully starting
in section 2.2.

You need to know which user has access to which device. In Figure 1, you can see where to
get the access rights in the SIGMATEK-Connect Cloud1.

Rl e ~  Gerite «+  TestGerat

Keine Kategorie
[0 Gerdte
TestGerat

H

Benutzer B Zugriff auf Gerét /"
Ij Management
Max Mustermann
Nachrichten
Ereignisprotokoll . I .
B gni=p B Zugriff auf alle Geréate in der Firma V
‘\ Tools
Max Mustermann
@ Support

o TestName

)4 Die neue Sigmatek connect2 ist
" verfligbar, mit neuen Funitionen
und Verbesserungen. Die afte
Platform wird daher am 1.

September 2023
abgeschaltet. Migration starten

Figure 1 Access rights to device
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2.2 Step 1: New company account

Go to www.sigmatek-connect2.com and register. You can use your existing email address
and the same company name. If you are already registered, log in with your account.

2.3 Step 2: Set up roles and groups

On the new platform, each user needs a role. If you want to set this later, you can use the
predefined settings during the migration.

The new user management system consists of 3 core elements:
e Roles - determines what rights the user gets
e Groups - determines which device a user has access to
e Access category - determines which pages and services a user can see

In Figure 2 you can see the 3 core elements.

= Admin B i 2= SIGMATE:Ko
REMOTE ACCESS

Identitat

Rollen

G

F.  Rollen

Name T Zugriffskategorie

Customer Gerat- oder Gruppenspezifisch  Alle /Z O
|__"® Benutzerdefinierte Felder
= Engineer Firmenweit Alle * O

Lizenzen

Platform administrator e Firmenweit Alle /s O

(O Nutzung -

— Rolle zufiigen
B  AuditPfad

¥p  Ubersetzungen

Zugriffskateaorien

Category A Standard

- Zugriffskategorie hinzufiigen

Figure 2 Core elements
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2.3.1 How to create your own roles

1) Open the Admin App on the SIGMATEK-Connect Cloud2 home page by clicking Apps in
the top right corner. See Figure 3.

= > SIGMATEK
’ REMOTE ACCESS

Figure 3 App menu

2) Click Role in the Admin menu to see which predefined roles exist. See Figure 2. If no
subfolders appear, click the following sign: =

3) If you want to create your own role, click on "Add role".

4) Select whether this is a company-wide role or group-specific / device-specific role
5) Select which permissions the user should get for the respective role

6) Click "Add" to finish the process

If you want to use a non-corporate role, the user should be assigned to a group.

2.3.2 How to create your own groups

1) Open the Admin app from the App menu at the top right of the platform. See Figure 3.
2) Click on "Groups" in the admin menu to see which prefabricated groups exist
3) If you want to create your own group, click on "Add group".

4) Choose any name and click the "Add" button
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2.4 Step 3: Launch the "Migration-Wizard”
To launch the “Migration-Wizard”, read Chapter 1 or Chapter 4.

1) Log in with your SIGMATEK-Connect Cloud2 account

> SIGMATEK

REMOTE ACCESS

E-Mail-Adresse *

Passwort * ©

[J Angemeldet bleiben Passwort vergessen?

Einloggen

Account erstellen

Figure 4 Login window

2) Select your "origin" company and the company to which you want to move your devices.
See figure 5.

Migration Wizard

23 Start your migration

Select company First, select your source company, then choose or create a target company you want to migrate to.
. Migrate from: Migrate to:
co

Migrate devices Source company * - — Target company * v
..
-_

Migrate users Continue

R

Figure 5 Select companies, Migration Wizard
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2) Migrate your devices

igration Wizard -2
Source Target

iy Migrate devices Q,  search for devices
Select company Select the devices you would like to migrate and add a group (see video) if applicable.
. Group in target
Aan
[[J Source company devices company Manage
- ||
Migrate devices TestGer:t

D on— “ustome -

Figure 6 Migrate devices

3) Migrate your users

B Migrate users Q
Select company Select the users you would like to migrate and assign a role or group as applicable. You can choose among a few default roles (see video) or you can create new roles in the Admin app.
0O Users Access level Role Manage Group/device Manage Delete from source
company
Co
Migrate devices -
o 255 Je - e v -
2 o €3 TestName S e SR . .

Migrate users

Figure 7 Migrate users

4) Clean up your "origin" company and delete everything that you have already moved

INFORMATION

e When devices are transferred, they are deleted from the originating
company.

e Users can exist in both companies. Only if you check the "Delete from
source company" box during the migration process, they will be deleted
from the old company when migrating.

i 0
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2.5 Step 4: Restore data reports

Since the data reports cannot be taken from the SIGMATEK-Connect Cloudl platform, new
ones must be created on Cloud2.

The following steps are necessary:

1) Open the app menu at the top right corner of the platform and select the Studio app.

= studio a @ @ = SIGMATEK (@)
REMOTE ACCESS
Gerateseiten APPS
Mame 4 te ¢ Portal
Overview_page_v1  Standard G2 Overview E Admin

@- Fleet Manager

E Studio

Figure 8 Studio app

2) Look at the preset "Pages". If you do not see any subfolders, click on

= studio Ale - Q B i 2* SIGMATEK o
REMOTE ACCESS

BY  Geriteseiten Gerateseiten

Karten Name 1+ Titel Zuletzt bearbeitet Verdffentlicht

] Hauptseiten Overview_page_v1 | Standard GD Overview

LABEL +

3) Click on "Add new page" (bottom right corner green circle, see Figure 8) to create your
report
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4) Choose a "Page Name" and "Title".

Neue Seite hinzufigen ()

Seitenname

Titel * ?A

Abbrechen

Figure 9 Page name and title of a page

5) Click on add. You can now build your own page. You can add things, move things,
change things etc.
6) Click on "Publish" (top right, see Figure 10) and confirm

Test123

< Test

Automatisch gespeichert

@ Vorschau @

Gerét fur Vorschau auswahlen «

i

Seiten Einstellungen >
Heute -
Nein -

LABELS

+ LABEL HINZUFUGEN

Figure 10 own page
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3 Important information for users

3.1 User invitations

Once you migrate, users will receive an invitation email to the new company. See Figure 11.

> SIGMATEK

REMOTE ACCESS

Sie sind eingeladen worden, TestFirma
beizutreten.

Klicken Sie auf die Schaltflache unten, um diese Einladung anzunehmen und mit der
Nutzung von www sigmatek-connect?.com zu beginnen.

Mit freundlichen Griken,
Max Mustermann, TestFirma

Figure 11 Possible invitation a user receives

If you want to invite users without the migration process, you can do it in the new cloud, in the
main menu, under Users. See figure 12.

> SIGMATEK Ale - Q &
REMOTE ACCESS
Name E-Mail-Adresse Zuletzt aktiv
Co
Gerdte Max Mustermann sie L | Vor 3 Minuten

L1l
-

Benutzer

Figure 12 User invitations
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If users have never registered on the new cloud, they will be automatically prompted to do so
by this invitation link. For the registration, the same login data as for the SIGMATEK-Connect

Cloud 1 can be used.

Enclosed are links to the start pages of the SIGMATEK-Connect Clouds:

SIGMATEK-Connect Cloud1: www.sigmatek-connect.com
SIGMATEK-Connect Cloud2: www.sigmatek-connect2.com

INFORMATION

If you accidentally gave a user too many rights or the wrong rights, you could
delete the invitation in the new cloud - in the main menu under Users - and

send it again.

juud
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4 Simple application example

For this simple application example, default settings were used.
No groups, roles or user-specific settings have been made in the new Cloud2 company. For
more information, read steps 1 to 4 starting in section 2.2.

First, please go to the "Migration-Wizard" by using the following link:
https://www.sigmatek-connect2.com/migration-wizard

Alternatively, select "Start Migration" from the main menu of the SIGMATEK-Connect Cloud1.
See Figure 13.

L - Gerate Q

Keine Kategaorie
[0 Gerate
TestGerat
@

H

Benutzer

e

Management

Nachrichten

[

Ereignisprotokoll

Tools

@ /O

Support

)4 Die neue Sigmatek connect2 ist
3 verfugbar, mit neuen Funktionen
und Verbesserungen. Die alie
Platform wird daher am 1.

September 2023
abgeschaltet. Migration starten

Figure 13 "Start migration” window
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Once you have started the “Migration-Wizard”, the following window will appear.
See Figure 14.

Migration Wizard

B Start your migration
Select company First, select your source company, then choose or create a target company you want to migrate to.
Migrate from: Migrate to:
o : g
Migrate devices Source company * . Target company * .
J Sigmatek ’ Sigmatek

Migrate users W

<

Summary

Figure 14 Migration Wizard

There are 3 important steps in this "Migration-Wizard".

4.1 Step 1: Select company

As you can see in Figure 14, you need to select which company you want to migrate to.

In the "Migrate from:" field you need to enter your company where you currently manage
your devices.

In the "Migrate to:" field you must enter the company to which you want to switch.

INFORMATION

°® The new company should be the same as your old one! It is only on the new
1 Cloud?2! If you have not created a new company yet, please create it.
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4.2 Step 2: Migrate device

Migration Wizard < - S EE

5] Migrate devices Q,  search for device
Select company Select the devices you would like to migrate and add a group (see video) if applicable.
[C] Source company devices Group in target company Manage
.I TestGerat Customer -
Migrate devices I Testaufbau

Migrate users

<l
<

Migrate 1 device to target company

Summary

Figure 15 Migrate device

For this simple example, 1 device is migrated. (See Figure 15)
To migrate this, select it.

In the "Group in target company" field, you can select a group to which the device should
belong in the new company. You can add a group either in the “Migration-Wizard” or on the
new Cloud?2 platform in your newly created company. For this example, a new group test
setup has been created in the "Migration-Wizard".

INFORMATION

® Once you click on "Migrate device to target company”, you will be asked if you
l want to proceed and advised that this device will now be deleted from the
SIGMATEK-Connect Cloud1! See Figure 16.

Migrate devices

You are going to migrate your selected devices to the target
company. They will be removed from the source company. Do you
want to continue?

No Yes

Figure 16 Note when migrating from a device
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4.3 Step 3: Migrate users

B Migrate users Q

Select company Select the users you would like to migrate and assign a role or group as applicable. You can choose among a few default roles (see video) or you can
create new roles in the Admin app

. Delete from source
[] Users Access level Role Manage Group/device Manage
Eo — — company
Migrate devices
Role * Device *

TestName Cremss e - - -
Device-specific Customer TestGerdt

Migrate users

-

Migrate 1 user to target company
ary

Figure 17 Migrate user

Rl

w
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ENT

The last step is to select the user you want to migrate. See figure 17.

The following settings can be made:

Access level: Here you determine whether the user should only have access to a specific
device, a group of devices or to all devices (company-wide).
In this example he only gets access to 1 device.

Role: Here you determine which role this user should get.
In this example, the default setting was kept.

Group/device: Here you determine which device the user should have access to. The device
name corresponds to the device that was migrated in step 2.

Delete from source company: If you check the box, the user will be deleted from the
SIGMATEK-Connect Cloud1 and automatically invited to the new Cloud2. (See section 3) He
then has 14 days to accept this on the new platform.

To complete the migration, click Migrate user to target company.
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